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						Our Locations
			Montréal Canada:

MCDI SECURITY PRODUCTS INC.

6556 boul. MONK

Montréal QC CANADA H4E 3J1

Phone:

English/Français: +514-481-1067

En español: +514-487-0441

Skype: mcdi-hq

securithor@mcdi.com

support@mcdi.com

MEXICO/LATAM

En Durango:

Ventas: +52 618 170 8885

ventas@mcdi.com

Soporte Tecnico en español: soporte@mcdi.com

PORTUGUÊS

All português speaking countries:

SANCO PVT

+351 223 710

sanco@sanco.pt

 



		
News
	End of Life for Exprecium d and Decrypta 4November 1, 2022 - 2:23 amAfter 28 years of making PSTN alarm receivers, MCDI is announcing the End of Life for the last strictly PSTN Decrypta 4 and Exprecium d. The decline of the market for PSTN receiver is one reason to stop this production. The other is the absence of signal integrity we experience worldwide. Nowadays, telephone companies are […]



	MCDI is moving in AprilApril 15, 2022 - 1:45 amMCDI is moving to a new building on April 20th 2022. Our repair services will be off from April 16th to May 2nd 2022. Please note our new address and ensure all your shipments such as parts and repairs are addressed to: MCDI Security Products Inc.  6556 Boul. Monk Montréal QC H4E 3J1 CANADA Still […]



	MCDI-AJAX CooperationMarch 18, 2022 - 5:13 pmMCDI developed an Ajax plugin for two-way integration for the SECURITHOR Alarm Response Software. MCDI, combined Ajax Translator and Enterprise API to deliver a dedicated plugin that manages security and monitors Ajax systems‘ alarms, including visual verification of alarms, security mode switching and relay control. The Ajax plugin has permanent licenses and is free-of-charge for […]





Business Hours
			MONTREAL: 8-18 EDT/EST

MEXICO: 9-18 CDT

Support contract holders with extended or 24H coverage receive dedicate phone number and emails for outside business hours.

Contact MCDI securithor@mcdi.com to know more about support coverage options:

Business hours / Extended 8-22H / 24H
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